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What Just Happened?
Meeting faculty and students
where they are is a challenge
for libraries on any given day.
With the advent of the
COVID-19 pandemic, library
outreach took a drastic hit as
campuses closed and users
went remote.

All five locations of the South
College Library closed in
March of 2020. While the
Knoxville locations reopened
within weeks with restricted
access for students with
technology needs, the
Asheville, Nashville, and
Atlanta locations were closed
for months.
Librarians working remotely
and at restricted access
campuses were required to
rethink library outreach and
instruction formats.
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Screaming Effectively
Newsletter Highlights

Revising systems to meet users at a
distance during a time of upheaval is a
challenge and an opportunity for
librarians to rethink information
sharing and instruction methods.

Librarians began offering Zoom-based
faculty training and created online
orientation modules for each campus
and academic program.
In addition, the library increased use
of a blog, new faculty welcome emails,
and quarterly faculty and student
newsletters to highlight resources and
services accessible remotely.

• Library points of contact
• Incorporating library resources in the
LMS
• Library Discovery Service (how to)
• Database highlights
• Interlibrary loan (how to)
• Library orientation course options
• Library virtual reference help options
• Library tutorials
• Faculty in-services schedule
• Requesting new resources (how to)
• Course Guides
• E-Reserve options
• Copyright Guide for Faculty

Rethinking Outreach
Traditional outreach often relies on
serendipitous interactions as users
ask for assistance with library
resources and research.
Changing formats for outreach and
instruction was instrumental in
allowing the library to meet users’
needs in a suddenly fully remote
environment.
Even after most users returned to all
campuses, librarians continue to offer
orientations and in-services using
Zoom and Teams due to increased
participation by both user groups.

Annual survey data indicates that new
outreach methods helped to maintain
faculty and student knowledge about
library resources and services, while
also indicating where improvements
can be made.
Zoom-based faculty in-services
showed a marked increase in
attendance over previous in-services
offered only on campus.
Online orientation modules’ surveys
indicate a higher rate of student
participation than traditional in-person
instruction.

Looking Forward, Screaming Louder
In-Service Topic Ideas
• General library introduction for new
faculty
• Copyright and the LMS in a for-profit
institution
• Incorporating online library resources in
the LMS
• Introduction to interlibrary loan
• Library reservations & appointments
(on campus & virtual)
• Searching the library’s online resources
• Open/Drop-in sessions for Q&A

All campuses reopened for the new
academic year with varying levels of
restrictions in place.
To continue improving library
outreach, library staff are working on
new and continuing initiatives
including:
• Implementing LibGuides & LibChat
integrations in the LMS
• Offering a recurring faculty inservice series each academic year
• Expanding the offerings for
asynchronous library training
including videos and interactive
tutorials.

